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How old are they?

Gender

61% of respondents state that they 
will shop online for Easter Holiday 
this year 
 

46% of respondents state that their 
preferences didn’t change during COVID-19 for 
Easter Holiday  
 

16 - 24
30%

25 - 34
19%

35 - 44
12%

45- 54
20%

Male
45%

Female
55%

55+
19%

Which device do you use the most when making 
online purchases? 
 

How do you primarily plan on doing your 
Easter Holiday shopping? 
 
Order online and home delivery 53%
In-store 40%
Order online and curbside pickup 7%

Smartphone
81%

Safety 60%
Pricing 36%

Better Selection 26%
Convenience 20%

Shopping Experience 13%

Ship to their home and exchange
later 61%
Ship directly to recipients’ home 24%
Ship to their home and will ship
to recipients yourself 15%

Which of the following reasons
for your change in shopping

preference on Easter Holiday?

In general, when shopping on your mobile device 
for Easter Holiday, do you prefer doing so in-app 
or in a browser?

How do consumers plan on giving 
gifts on Easter Holiday?

Have you ever purchased 
something online using a mobile 
device instead of purchasing it in a 
store you visited?

51% of 
respondents state
 that they use their 
mobile device all 

the time for 
Easter Holiday  

 

I prefer in-app

I prefer to use my mobile 
browser

I have no preference 

61% of respondents state that they purchased gifts for 
their loved ones on Easter Holiday by their mobile devices  
 

Consumers’ top purchases are groceries, 
chocolates and clothes during Easter 
Holiday shopping

Yes, I needed a di�erent size / color / etc. 27%
Yes, I found a better deal online while shopping in-store 42%
Yes, I changed my mind after leaving the store and didn’t want 
to go back 8%
No, I always purchase in the store when possible 23%

While shopping in-store for Easter Holiday, 
I use my mobile device to…

Have you ever clicked on an ad on your mobile when 
shopping for Easter Holiday?

Take a picture 
for future 
reference 

44%

Compare 
prices 
35%

Pay (Apple 
Pay, Google 
Wallet, etc.) 

11%

Look up 
product 
reviews 

37%

YES
53%

NO
47%

YES
71%

NO
29%

73% of 
respondents 

state that they 
purchased something 

directly from an 
advertisement on their 
            mobile devices  

 

If the product were
relevant to you, would

you ever purchase
something on your mobile

device directly from and
advertisement?

63%

20%

17%

What matters the most when
considering the shopping

experience for Easter Holiday
on your mobile device?

An Easy payment / transaction 
process (i.e. Apple Pay, PayPal) 

matters most 44%
An Easy-to-navigate 

app / online store 35%
A good desktop experience 

that is reflected on 
mobile versions 13%

Exclusive coupons or o�ers 
for mobile users 8%

 In 
   general, 41%    

   of respondents     
believe that 
shopping on mobile 
is much more 
secure than 
shopping 

on the desktop

72% of 
respondents state 
that it is very 

important to have a                 
mobile device            

with them while                  
shopping 
in-store

Tablet
13%

Desktop or 
Laptop
6%


